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TMS Program:  
• TMS is mandated (for suppliers and sites) this routing guide is a backup 

• Collins Aerospace partnered with DHL Supply Chain and implemented a 
Transportation Management System (TMS) designed to optimize and maintain service 
levels for freight paid by Collins.  

• Enabled suppliers will be contacted by Collins Aerospace and must be set up on the 
UTAS or HRC supplier portal to manage purchase orders.  
 
• The TMS makes a smart-low-cost service determination based on the On Dock Due 
Date. TMS will choose the best cost carrier and service level that meets or exceeds our 
delivery due dates.  
 

 

 

TMS Contacts 
• DHL-Collins dedicated team coverage times, 0800-2100 US Eastern Time 

• DHL-Collins group e-mail: mailto:collinsinbound@dhl.com 

• DHL-Collins Phone number: +1 734-853-5910 

• CSS ticketing, e-mail: mailto:dhlportal+css-collins-us@service-now.com 

• Afterhours/weekend/holiday questions, escalations, or track and 

trace, please contact the DHL TCS Team Email: 

TCS.Team@dhl.com 

If urgent and no response has been received via email, please utilize 

the TCS After Hours Phone: +1 (855) 488-4938 ext. 3. 

*Note: Outbound Boeing paid shipments should be booked via  

the Boeing TMS Group, not Collins DHL TMS 

 

 

 

mailto:collinsinbound@dhl.com
mailto:dhlportal+css-collins-us@service-now.com
mailto:TCS.Team@dhl.com
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Additional Insurance 

 
• Do not purchase additional cargo insurance for any Collins Aerospace paid 
shipment with any carrier. Collins Aerospace reserves the right to debit any extra insurance 
charges incurred  
 

Palletization – Small Parcel 

Small Parcel (<150 lbs / 68.04 kgs, non-palletized) shipments move via FedEx (Express 2-
Day, Express Saver, or Ground service levels; typical transit 2–6 calendar days). Book online 
at fedex.com or call +1 800-GO-FedEx. 

• A shipment is only considered small parcel if it is <150 LBS (68.04 KGS), and is 
not palletized 

 

FedEx Overweight/Oversize Criteria 
 
FedEx will consider a shipment as Overweight/Oversize and will charge an additional 
surcharge of $208 per box if, 
 
Length > 96 inches, or 243 cm 
Length + 2 x (Width + Height) > 130 inches, or 330 cm 
Length x Width X Height > 17,280 cubic inches, or 238,168 cubic cm 
Actual weight > 110 lbs, or 50 kgs 

Consolidation 

 
• Shippers should attempt to consolidate all shipments going to the same Collins 
Aerospace location into a single shipment each day.  

• Each Purchase Order Item within the consolidated shipment must be individually 
bagged and/or boxed with its own Packing Slip attached to ensure material segregation 
within the consolidated shipment. Packing Slips will be barcoded as identified within this 
document.  

 
 
FedEx Shipping Form Instructions 
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OLD FORM  

Company Name should be the legal entity referenced on the “Sold-To” Section of the 
purchase order 

 

The shipping address should be the one listed on the purchase order.  Purchase orders 
containing deliveries to multiple sites will print the delivery address at the item level (If in 
doubt, check the delivery address which prints on the Advance Shipping notification)  
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NEW FORM  
Company Name should be the legal entity referenced on the “Sold-To” Section of the 
purchase order 

The shipping address should be the one listed on the purchase order. Purchase orders 
containing deliveries to multiple sites will print the delivery address at the item level (If in 
doubt, check the delivery address which prints on the Advance Shipping notification)  

Reference the 
legal entity 

Delivery address 
Specified on PO 
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In order to avoid any customs clearance delays, attach an electronic version of the 
commercial invoice to the airwaybill. This can be done under the Shipment Details 
section of the new form. 
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A Customs Documentation section will open, and the following inputs are required: Select 
“Yes, I want to send my invoice electronically (Recommended)” 

Select “Accept” to the FedEx Terms and Conditions 

Select the Commercial Invoice to upload from your computer 

Documentation Requirements 
 

 



9 
 

 
 
 
 
Carrier Contacts 

FedEx – 1-800-218-5058 or freightfoc@fedex.com, 

https://www.fedexfreight.fedex.com/locations.jsp 

DSV – 617-569-9800 or aerospace@us.dsv.com, www.us.dsv.com 

UPS – US: 800-443-6379, www.ups-scs.com 

KN – beaerospace@kuehne-nagel.com 

DGF – DGFCollinsPickups@dhl.com 

Expeditors –Collins-air-booking@expeditors.com 

Magellan – Collins@magtl.com 

JB Hunt – ship.bnsf@jbhunt.com 

R&L – Rates@rlcarriers.com 

TBIN – customerservice@tbinra.com 

RDF - dispatch@rdflogistics.com 

CH Robinson - Collins@chrobinson.com 

 

  

mailto:freightfoc@fedex.com
https://www.fedexfreight.fedex.com/locations.jsp
mailto:aerospace@us.dsv.com
http://www.us.dsv.com/
http://www.ups-scs.com/
mailto:beaerospace@kuehne-nagel.com
mailto:DGFCollinsPickups@dhl.com
mailto:Collins-air-booking@expeditors.com
mailto:Collins@magtl.com
mailto:ship.bnsf@jbhunt.com
mailto:Rates@rlcarriers.com
mailto:customerservice@tbinra.com
mailto:dispatch@rdflogistics.com
mailto:Collins@chrobinson.com
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Region Key 
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Shipping Matrix  
Consolidated single-page routing matrix by origin/destination region. For Small Parcel 
(<150 lbs, non-palletized) shipping instructions, see the Palletization – Small Parcel section 
above. 
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Power and Controls and Global Ops – Shipping Matrix 

Region format matches Gwenaelle Clement’s 7/23 reference (Domestic / International NAM / EMEA / APAC by origin × destination region). See legend and DRAFT/QC note within the table 
image below. 

 

 

Mission Systems and Avionics – Shipping Matrix 
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HWA on all international lanes: UPS SCS or DGF. Ocean: DSV for Eastern Europe; CHR for Japan (grouped under Southern China and APAC – requires a specific SOP, see note in table 
image). TL (North America): Magellan, pending the TL RFP currently being awarded. See legend and DRAFT/QC note within the table image below. 

 

Interiors – Shipping Matrix 

Domestic/cross-border TL carriers from the Q3 2026 TL lane file (Interiors had only 3 sample lanes, so most TL cells are unconfirmed); international legs from the Interiors (INT) tab of the 
International Routing Matrix. See legend and DRAFT/QC note within the table image below. 
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Advanced Structures – Shipping Matrix 

Domestic/cross-border TL carriers from the Q3 2026 TL lane file (113 Advanced Structures sample lanes, region-pair aggregation); international legs from the Advanced Structures (AS) tab 
of the International Routing Matrix. See legend and DRAFT/QC note within the table image below. 
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LTL Exceptions 
• Shipping to Troy, OH from U.S. locations uses FedEx Freight instead of R+L Carriers 

• Outbound from Spokane and Pueblo uses FedEx Freight instead of R+L Carriers 

• For EXPEDITED LTL service in the U.S., use FedEx Freight instead of R+L Carriers 

 

Ad Hoc 

For exception based, non-routine shipments that fall outside of standard TMS and Collins 
Routing Guide shipping lanes please email colshiprequest@dhl.com  for assistance. This 
process should only be used when the following conditions are met: 
 

• You are shipping a Collins Paid shipment that is non-routine, exception based that 
falls outside of pre-existing TMS lanes and normal Collins Routing Guide lanes 

• Situations requiring highly specialized carrier equipment  
• Examples of known exceptions include (not all-inclusive): Class 1 explosives, other 

Dangerous Goods/hazmat shipments, and oversized or non-standard equipment 
requiring specialized carrier capabilities 

• Please note: this process should account for less than 1% of all Collins paid 
shipments 

 

 

mailto:colshiprequest@dhl.com

